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Chisago-Isanti County Heartland Express operates its programs without regard to race, color, 

and national origin in accordance with Title VI of the Civil Rights Act. Any person who 

believes he or she has been aggrieved by an unlawful discriminatory practice under Title VI 

may file a complaint with Chisago-Isanti County Heartland Express 

 

For more information on Chisago-Isanti County Heartland Express’s civil rights program, 

obligations, and complaint procedures, please contact: 

 Craig Rempp at 763-689-8130, 

 TTY – 1-800-627-3529 

 E-mail: craig.rempp@co.isanti.mn.us 

or visit our administrative office at 245 2
nd

 Ave. SE, Cambridge, MN,  55008. 

 

Persons with limited English proficiency may contact 1-800-367-9559. 

 

A Title VI complaint may also be made by contacting the Title VI Specialist at the Minnesota 

Department of Transportation, Office of Civil Rights: 

 Ashanti Payne 

 651-366-3071 

          E-mail: mailto:ashanti.payne@dot.state.mn.us 
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