DRUG AND ALCOHOL POLICY

Chapter 245A.04 Application procedures.

(C) An applicant or license holder must have a policy that prohibits license holders,
employees, subcontractors and volunteers, when directly responsible for persons served by the
program, from abusing prescription medication or being in any manner under the influence of a
chemical that impairs that individual’s ability to provide services for care. The license holder
must train employees, subcontractors, and volunteers about the program’s drug and alcohol
policy.

MY POLICY IS:

PROVIDER GRIEVANCE POLICY

CHAPTER 245.04

(D) An applicant and license holder must have a program grievance procedure that
permits the persons served by the program and their authorized representatives to bring a
grievance to the highest level of authority in the program.

MY POLICY IS:

The license holder will inform their staff as to the above policy prior to access to the persons served by
this program.

I have read and agree to abide by policies listed above.

License Holder: Date:
Co-Applicant/Sub/Helper: Date:
Co-Applicant/Sub/Helper: Date:
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