
ISANTI COUNTY VICTIM SERVICES PROGRAM EVALUATION

The Isanti County Victim Services Program is always seeking to better serve victims
involved in the court process. In order to evaluate the program and improve services, we
value your input and would like to take your experience into account.

CRIMINAL JUSTICE SUPPORT & ADVOCACY

Court procedures and process were explained
satisfactorily
Comment:

Was able to provide input regarding sentence
through the Victim Impact Statement Form
Comment:

Was made aware through the Victim Services
Brochure that I could give a statement to the court
if I disagreed with the plea agreement
Comment:

I felt comfortable attending sentencing and other
court appearances
Comment:

Answered questions and provided information as I
requested
Comment:

Referrals were made to other agencies as I
requested
Comment:

Assisted in completing and filing restitution
Comment:

Assisted in completing and filing reparations claims
and application
Comment:

Service Not
Needed Satisfied

Somewhat
Satisfied

Not
Satisfied



Service Not Somewhat Not

Needed Satisfied Satisfied Satisfied

SENSITIVITY OF STAFF

Victim Services listened to my situation, concerns,

and problems.

Was the final outcome what you desired?

Comment:

Victim Services Staff conununicated with me in a

way that I understood

Comment:

Victim Services Staff was respectful to me and put

me at ease

Comment:

Having an advocate available had a direct effect on

my willingness to participate in the case

Comment:

The Victim Services Advocate was available and

provided support throughout the case

Comment:

Please rate your overall experience with the Excellent Good Fair Poor N/A
following:

Court Administration

Comment:

Judges

Comment:

Law Enforcement

Comment:

MedicaL’Hospital

Comment:

Probation/Department of Corrections

Comment:

Prosecutors

Comment:

Victim Advocate

Comment:

Any information you may provide to make the Victim Services Program better is greatly appreciated!!

THANK YOU FOR YOUR HELP!!!

Optional:

Name

__________________________________________

Phone

________________________________

Defendant Crime


